OTu4er 0 BbINOJHEHHBIX padoTax mo coopy u 0000meHnI0 HHGOPMALTUT
0 KayecTBe YCJI0BHIl 0Ka3aHUA YyCJIYT B MyYHHIIUIIAJIbHOM OI0>KETHOM
o01meo0Opa3oBaTeJibHOM yupe:xxaeHun «OcHoBHas 001eo0pa3oBarTeibHasI
mkoJja c.I'yceBo KpacHoapmeiickoro paiiona CapaToBckoii 001acTm.

OTt4er cocTaBiieH Ha OCHOBE 00pabOTKU MH(POPMAIINH, TTOJTYYEHHOU B X0J1€
ompoca norpeduteneit ycayr opranuzamnuu. Onpoc nposeaex B 2020 roay. Llens
orpoca — obecrneuyeHue OObEKTUBHOW OIICHKU KAa4eCTBA YCIOBUM OKa3aHUS YCIyT
MBOY «OOIll c.I'yceo Kpacnoapmetickoro pationa CapaToBCKOW 00J1aCTH.

3aauu UCCeI0BaHUS

1. OueHuTh OTKPBITOCTH U TOCTYMHOCTh HH(POPMAIIUKA 00 OpTraHU3aInY;

2. OueHuTh KOMQPOPTHOCTh YCIOBHH, B KOTOPBIX OCYIIECTBISETCA

NEeSATEIbHOCTD;

. BBIIBATH yIOBIETBOPEHHOCTH KAYECTBOM JEATEIIBHOCTH OPTaHU3ALNY;
BoraBuTh JIOJTIO IoJTyvyareen YCIyT, YIAOBIIETBOPEHHBIX
100pOKENAaTENbHOCTBIO, BEXIMBOCTHIO U KOMIIETEHTHOCTBIO PAOOTHUKOB
OpraHu3aluy;

5. JlaTb OLIEHKY JOCTYIHOCTHU YCIYT JJIsi MHBAJIHJIOB.

B~ w

Bcero B ompoce mnpuHsiu ydactue 8 wuyenoBek. COop wuHbopmamnmm
OCYIIECTBIISUICSI TIO TPHUHIIMITY THE3J0BOM CiIy4ailHON BBIOOpKHU. Ilo cymiecTBy
BOTIPOCOB aHKETHI, pa3pab0TaHHBIX Ha OCHOBE PEKOMEHIAINN W YTBEPKICHHBIX
KpuTepreB 3(PPEKTUBHOCTH, PECIOHICHTHI BBIPA3WIM TIPEJCTABICHHOES HIDKE
MHEHHUE.

Bce ompomieHHbIE TIpU  TOCENICHWH OPTraHU3allii  O0palainuch K
uH(GOpMAIlMY, pPa3MEIICHHOW Ha HMH()OPMAIIMOHHBIX CTEHAAX B IOMEINCHUAX
OpraHu3alMH, U CYUTAIOT AAaHHYIO HH(POPMALIMIO OTKPBITOM, MOJTHOW U JOCTYITHOM.

OdwurmanbHbM caiiToM opranm3anuu nons3yiorcss 100% pecnioHneHTOB,
9TOOBl TOJYYUTh HHMOPMALUIO O €€ [EeATENbHOCTH (omuémom o pabome
opeanuzayuu 3a 200, pabomoill ¢ NPeoodACeHUAMU Nnompebumenei yciye,
onepamueHOCmMvlo  cauma, Haauuuem  HyJcHou  ungopmayuu). Bce oHH
yIIOBJIETBOPEHBI KAYECTBOM U TIOJTHOTOM JTaHHOW WH(OPMAIINH.

DKCIepTHBIA aHanu3 O(UIMAIBPHOTO CaiiTa OpPraHW3allMd M CTPAHMIBI Ha
caiite https://bus.gov.ru mokasan OTCyTCTBHE HEKOTOPBIX TPEOYEMBIX MapaMeTpOB,
TaKMX Kak: pas3gesn odunuaibHOro caita «Yacrto 3amaBacMbIe BOIPOCHIY;
uHpOpMaNUsA O IUIAHUPYEMBIX MEpONPHUATHAX;, WHGOPMANUS O BBIIIOJHECHUH
rOCYJJapCTBEHHOTO 3a/IaHUSI.

Bce ywacTHHMKHM oOmpoca CYHMTAIOT YCIOBHS MpeObIBaHUS B JaHHOM
OpraHu3allud (Mecma Ol CUOeHUs 8 3aje, ayoumopuu, 2apoepood, uucmoma
nomewjeHull, COCMmosiIHue Cany3i08, peMOHM nomeujeruti) KoMPOPTHHIMHU.

IleHTp pErHOHAABHBIX IIOAHTHYECKHX HCCA€LOBAaHHH
e-mail: ano.crpi@gmail.com




BexnuBeiMu  u  moOpokenaTelbHBIMH — PAOOTHHUKOB — OpraHU3allnH,
00€ecreynBaONIMX TEPBUYHBIA KOHTAaKT M HWHOOPMUpOBAHHME, a TakK >Xe
HEMOCPEJICTBEHHOE OKa3aHWE YCIyr, CUMUTAIOT BCE MOTPEOUTENH, NPUHSABIINE
y4acTue B OIpoce.

Bce  pecnoHeHThl — MOJIB30BAIUCH  JUCTAHIIMOHHBIMH  CIIOCOOAMHU
B3aMMOJICUCTBHS C OpraHu3alueil (TenedoH, 3JIEeKTPOHHAs IMOYTa, SJICKTPOHHBIN
cepBuc (popma mJia 1mojgayu IIEKTPOHHOTO OOparieHus (KaaoObl, MPEIOKESHUS),
MOJIydYeHUE KOHCYJNBTAllMM TIO0 OKa3blBa€MBIM yciyram), paszaen «Yacto
3aJ1aBaeMbI€ BOIIPOCHD», aHKETA JIsl ONpoca TPaXkaaH Ha caiTe u nmpouwne). Bce onn
OCTAJINCh YJIOBJIETBOPECHBI BEXKJIMBOCTHIO M JTOOPOXKEIATEILHOCTHIO PAaOOTHUKOB
JTUCTAHITMOHHBIX ()OPM B3aUMOICHCTBUAI.

B ompoce pecnoHzeHTaM Mpeanaragoch OMpPeAeTIUTHCS, MOPEKOMEHI0BAIN
Obl OHU JTaHHYIO OpPraHU3alri0 CBOMM Oiu3kuM. Tak, Bce MOTPEOUTENN B LIEIOM
TOTOBBI PEKOMEH/I0BATh JJAHHYIO OPTraHU3AIMI0 CBOUM 3HAKOMBIM.

Bce mnorpebutenu  yaOBIETBOPEHBI OpPraHU3AIMOHHBIMU  YCIOBHUSIMHU
npenoctaBieHuss  ycayr  (rpaduxom  paboThl  opraHuzanudud  (OTIEIBHBIX
CIEIMAINCTOB); HaBUTAIlMEH BHYTPH OpraHu3aluu (Hauuue WH(POPMaIMOHHBIX
TabJau4eK, yKa3aTeaeh, CHTHaIbHbBIX Ta010, ”H)OMATOB U IMPOYHE).

Bce pecnoHzeHThI B 1I€JIOM YJIOBJIETBOPEHBI YCIOBHUSIMHU OKa3aHHUS TeX
YCIIYT, 32 KOTOPBIMH OOPATUIIMCh B JAHHYIO OPTaHU3AIIMIO.

CocraBnenne oOpaza KaXIOTO PECIOHJCHTA B aHKETE B ILEJIOM MpHU
KOMILIEKCHOW aHAJIMTUKE OMpoca Jaio CISAYIOIINEe CPaBHUTEIBbHBIC NaHHBIE. B
OTpoce TIPUHSIN ydacThe Bo3pacTHble kareropun: 21-40-metaue — 25% ot Bcex
MPUHSABIIMX ydacThue B wucciaenoBaHuu, oTr 41 nmo 60 ner — 75%. U3 Bcex
pecniorienToB 100% KEHIITMHBI.

B 1menom, ompoc mokasan, YTO TMOJIB30BATENd YCIYT YIOBJICTBOPEHBI
OTKPBITOCTBIO M JOCTYIMHOCThIO HHpOpMaMu 00 YUYPEKICHUH, a TaKKe
KOM(OPTHOCTHIO yCIIOBUI MpefocTaBieHus ycayr. [loap30Barenu yaoBIeTBOPEHbBI
N0OpOKENAaTEeNbHOCTBI0O M BEXJIUBOCTBIO  pPAaOOTHHKOB  OpraHU3aIlNH,
00ecreunBaONINX HEMOCPEACTBEHHOE OKa3aHWE YCIyT, TMEPBUYHBIA KOHTAKT U
UH(OPMHUPOBAHKE, A TAKKE PAOOTHUKOB JNUCTAHIIMOHHBIX (POPM B3aMMOJICHCTBHUS.
[ToTrpeOutenn WMEIOT BBICOKMH YpPOBEHb YIOBJICTBOPEHHOCTH YCIOBUSMU
OKa3aHWsl yCJIyr B  JaHHOM  YYpexJAeHUH. PecroHIeHTh, UMEIoIne
YCTAaHOBJICHHYIO  TPyNIy  WHBAIUAHOCTH W JIMIA,  SBISIIONIMECT WX
NPEACTaBUTEIIIMM, HE TPHHUMAJIM ydacTHe B ompoce. [loaToMy OIEHHTH
JOCTYITHOCTh OpTaHW3aIlMu JUIsl JTFOJCH C OTpaHWYECHHBIMH BO3MOKHOCTSIMH, C
TOYKH 3PEHUS TTOTPEOUTEIICH, HE TIPEICTABHIIOCH BO3MOMHBIM.

IleHTp pErHOHAABHBIX IIOAHTHYECKHX HCCA€LOBAaHHH
e-mail: ano.crpi@gmail.com




